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1. OBLIASI XAPAKTEPUCTHKA PABOYEHN ITPOIPAMMBI YUEBHOH
JAUCHUIIIINHDBI CepBucHasi 1eATeJIbHOCTD

1.1. O0sacTe NpMeHeHus1 padoyeil MPOrpaMMbl
Pabowas mporpamma ydeOHOW mucHHIIMHBI «CepBUCHAsT ACATENBHOCTHY SBISETCS
4acTbl0 OCHOBHOH oOpa3oBaTesibHOM mporpammel B cootBercTBuu ¢ ®I'OC CIIO 43.02.13

TexHoMOoTHS MaPpUKMaxepCKOro HMCKYCCTBA.

CepBuc u TypusMm.

VYkpynHenHas rpymnmna cnenuanbHoctedt 43.00.00

1.2. ]_le.]'lb U INIAHUPYEMBIC PE3YJbTAThI 0OCBOCHUSA TUCHUIIIMHBI?

Kon

TIK, OK YMenus 3HaHuA

I[IK 1.4 coOnoaaTh B MPO(EcCHOHAIBHOM | MOTPEOHOCTH YelloBE€Ka M TNPUHIUIBI UX
JESATeITbHOCTH MpaBHJIa | YIOBJIETBOPEHUS B JESATEITbHOCTH
00CITy’>)KUBaHUS KIIUEHTOB; OpraHu3alluy CEPBHCA;

OTIpENEeNATh KPUTEPUH  KadecTBa | CYIIHOCTh YCIIYTH KaK CIEHU(PUIECKOTO
OKa3bIBAEMBIX YCIYT; MPOIYKTa,
WCTIOJb30BaTh pPa3IMYHBIC CPEACTBA | MpaBUiIa OOCITYy)KUBAHUS HACEICHUS;
JIETIOBOTO OOIICHUS; OpraHu3aIunIo o0CITy>)KnUBaHUS
aHATM3UPOBATh MPO(ECCHOHANIbHBIC | TOTPEOUTENEH YCIyT;
CUTYallU! C TIO3HIMU yYaCTBYIOIIHX | CITOCOOBI B (POPMBI OKa3aHUS YCIYT;
B HUX WH/IUBUIOB; MOHATHE «KOHTAKTHAas 30Ha» Kak cdepa
YIIPaBIISAT KOH(IIUKTaMHU U | peain3aluu CEpBUCHOM e TEILHOCTH;
cTpeccaMu B mpolecce | OCHOBHBIE  3aKOHBI WM CTaHJApTHl B
po(hecCHOHATEHON ACATENBHOCTH; | TPOPECCHOHATBHOM IEATETLHOCTH.
BBITIOJTHATE TPEOOBAaHHMS OJTUKMA B | HOPMBI H TpaBWia MPOQPecCHOHATHHOTO
npo(hecCHOHANBFHOW ACATENBHOCTH; | TIOBEJCHHUS U STUKETA,
THKY B3aUMOOTHOIICHHH B  TPYIOBOM
KOJUIEKTHBE, B OOIICHUU C TOTPEOUTEISIMH,
KPUTEPUH W COCTABIIAIONINE KadecTBa
yeuyr;
MICUXOJIOTUYECKAE OCOOCHHOCTH JIEJIOBOTO
obmenuss u ero crnenupuky B cdepe
00CITy>)KHBaHUS.

IIK 2.1. coOnoaaTh B MPO(EecCHOHAIBHOM | MOTPEOHOCTH YelloBE€Ka M TNPUHIUIBI UX
JEATeIbHOCTH MpaBHJIa | YIOBJIETBOPEHUS B JeSATeITbHOCTH
00CITy’)KUBaHUS KIIUEHTOB; OpraHu3alluy CEPBHCA;

OTIpEeNEeNATh KPUTEPUH  KadecTBa | CYIIHOCTh YCIYTH KaK CIEHU(PUIECKOTO

OKa3bIBa€MBIX YCIIYT,
WCII0JIb30BaTh PAa3IMYHBIC CPEIICTBA
JICJIOBOTO OOIIECHUS;

aHAIM3UPOBATH MPOQPECCHOHATBHBIE
CI/ITyaI_[I/H/I C IIO3UIInn yLIaCTBYIOHII/IX
B HUX MHJUBUJIOB;

YIIPaBIATh KOH(JIHMKTaMU 31
cTpeccaMu B mporecce
po¢hecCHOHANTBHOM IEATEITLHOCTH;

BBIIIOJIHATH TpC6OBaHI/I$I OTHUKHU B

pohecCHOHANTBHOM JIEATETLHOCTH;

MPOIYKTa;
IIpaBUIIa 0OCITYKMBAHUS HACEIICHHUS;
OpraHu3anuIo o0cayKUBaHUS

moTpeouTenen ycuyr;

crocoObl M GOPMBI OKA3aHUS YCIIYT;

HOPMBI M IIpaBWIa MNPOQPEeCcCCUOHAIBHOTO
MOBEJICHHSI M DTUKETA;

THKY B3aUMOOTHOIICHHH B TPYIOBOM
KOJUIEKTHUBE, B OOLLIEHUU C MOTPEOUTENAMU;
KPUTEPUH W COCTABIIAIONINE KadecTBa
YyeuyT;

TICUXOJIOTUYECKAE OCOOEHHOCTH JICIIOBOTO
obmenuss u ero crnenupuky B cdepe
00CITy>)KHBaHUS.




IIK 3.4. coOnoaaTh B MPO(EecCHOHAIBHOM | MOTPEOHOCTH YesloBE€Ka M TNPUHIUIBI UX
NeSITeIbHOCTH IIpaBUJIa | yIOBJIETBOPEHUS B NeSITeIbHOCTH
00CIyXKUBaHUS KIIMEHTOB; OpraHu3aluy CEepBUCA;

ONpENENATh KPUTEPUM  KayecTBa | CYIIHOCTh YCIYI'M Kak CHEeHU(pUYIECKOro
OKa3bIBa€MBbIX YCIIYT; MPOJIYKTa;
UCIO0JIb30BaTh Pa3JIMYHbIE CPEJCTBA | IMpaBHJia OOCITYKUBaHUs HACETICHUS;
JIeJIOBOTO OOIIEHHUS; OpraHu3aIHIo o0cyKUBaHUS
aHAIM3UPOBATh TPO(ECCHOHANIbHBIC | TOTPEOUTENEH YyCIyT;
CUTYallMd C MO3ULMH YYacTBYIOLIUX | CIIOCOOBI U (POPMBI OKa3aHUS YCIYT;
B HUX WH/IUBUIOB; HOPMBI M IIpaBWiIa MNPOQPecCUOHAIBHOTO
YIpaBIsATh KOH(pIuKTaMu U | IOBEJICHUS U ITUKETA;
cTpeccamu B IpoLecce | 3TUKY B3aUMOOTHOLIEHUH B  TPYJOBOM
poheCcCHOHANTBHOM IEATETLHOCTH; | KOJJIEKTUBE, B OOIICHUU C MOTPEOUTEIISIMU;
BBINIOJIHATh TPEOOBAHMSI ATHKU B | KDUTEPUUM U COCTaBISAIOLIME KayecTBa
podeccuoHaIbHOM IeATENbHOCTH; | YCIYT;
MICUXOJIOTMYECKHE OCOOEHHOCTH JIEJI0BOTO
obmenuss u ero crnenupuky B chepe
00CITy>)KMBaHUS.

OK 01 pacro3HaBaTh 3a1auy W/WIY | aKTyaJIbHBIN npodeccuoHanbHbII u
nmpobseMy B Mpo(EecCHOHATLHOM | COIMANBHBI ~ KOHTEKCT, B  KOTOPOM
W/WIM  COLIMAJIbBHOM  KOHTEKCTE; | IPUXOJUTCS paboTaTh U KUTh; OCHOBHBIE
aHAJIM3UPOBATh  33Jayy  W/WIM | ICTOYHUKU HHGOpMallMd W Pecypehl s
poOieMy U BBIJIENSTH €€ COCTaBHBIE | PELLICHUs 3aza4 u npoOieM B
4acTH; ONPENENSITh dTalbl pelieHus | Ipo(eccuoHalbHOM  W/WIM  COLMAJIbHOM
3a/lauM; BBISIBISITH M A(PQPEKTUBHO | KOHTEKCTE;

UCKATh nH(OPMALIMIO, | AITOPUTMBI  BBINIOJIHEHUST ~ paboT B
HEOOXO0IMMYIO JUIsl pelIeHUsl 3a/1auil | Ipo(eCCHOHATBHOM M CMEXHBIX 00JIacTsX;
1/nUau poOIeMbl; MeTo/bl paboThl B MpodeccuoHalbHOW U
COCTaBUTH I1aH NEUCTBUS; | CMEXKHBIX cdepax; CTPYKTypy IjIaHa ajis
ONpEENUTh HEOOXOAUMbIE PECYPCHI; | pELICHUs]  3ajad;  MOPSAOK  OLEHKH
BIIAJIETh AaKTyaJbHBIMH METOJIaMU | Pe3yJIbTaTOB peleHus 3aza4
pabotel B mpodeccuoHambHON U | MpodhecCuOHATBLHOM NeITEIbHOCTH
CMEXHBIX cdepax; peaau3oBaTh

COCTaBJICHHBIM IUIAaH; OIICHUBATH

pe3yinbTaT U TOCIEACTBHUSI CBOUX

NEHCTBUM (CaMOCTOSATEILHO WU C

MTOMOTIIHIO0 HACTABHHUKA)

OK 02 OIpeNeNATh 3aJadd g IIOWCKA | HOMEHKIIaTypa HMH(OPMAIIMOHHBIX
uHpopmanuy; ONPEENATh | UCTOUHUKOB MIPUMEHSEMBIX B
HE0OX0IMMBbIE HCTOYHUKHU | IPO(PECCHOHAIBHON NEeSTEIbHOCTH; TPUEMBbI
uHpopmanuy; IUIAaHUPOBATh | CTPYKTYPUpPOBaHUsS uHpopManuu; QGopmar
IIPOLIECC TOMCKA; CTPYKTYPUPOBAThH | OPOPMIICHHUS pe3yabTaToOB MOMCKa
IIOJIYy4aeM Y0 uHpopmanuio; | ”HGopMauu
BBIJICNATh HauOoyiee 3HAYMMOE B
nepeyHe uHGOpPMalMU; OLIEHUBATH
MPaKTUYECKYIO 3HAYUMOCTh
pe3yibTaToB MOMCKA; OQOPMIISTH
pe3yJbTaThl MOUCKA

OK 03 OTIPENEIATh aKTyaJbHOCTb | COAEpKAHHE  aKTyaJlbHOH  HOpPMaTHBHO-
HOPMaTUBHO-IIPABOBOU IIPaBOBOM  JOKYMEHTAllUM; COBPEMEHHAas
JOKYMEHTAIU1 B | HayuHas u npodeccroHanbHast
po(ecCHOHAIIBHON  I€ATEIbHOCTHU; | TEPMUHOJIOTHSI; BO3MOXKHbBIE TPAeKTOPUU




[IPUMEHATh COBPEMEHHYIO HAYYHYIO
pohecCHOHAITBHYIO
TEPMHUHOJIOTUIO; OIIPpCACIIATh u
BBICTpanuBaThb TPACKTOPHUU
npoeCCHOHANTBHOTO  PAa3BUTHS U
caMm000pazoBaHus

po¢ecCHoHaIBHOTO
caMmoo00pazoBaHus

pa3BUTHSA u

OK 04 OPraHu30BbIBaTh paboTy | MCUXOJIOTUYECKUE OCHOBBI JIEATEIHLHOCTH
KOJUIEKTHUBA u KOMaH/Ibl; | KOJUIEKTHBA, MICUXOJIOTHYECKUE
B3aUMO/JICHCTBOBaTh C KOJIJIETaMH, | 0COOEHHOCTH JIUYHOCTH; OCHOBBI
PYKOBOJICTBOM, KJIMEHTaMH B XOJI€ | IPOEKTHOM AEATEIbHOCTU
poheCcCHOHANTBHOM JIEATETLHOCTH

OK 05 IrPaMOTHO HM3JIaraTh CBOM MBICIHU U | OCOOEHHOCTH COLMAIBHOTO M KYJIbTYPHOTO
0pOpMIIATH JOKYMEHTBI 10 | KOHTEKCTa; IpaBuIIa opopMiIeHUs
npodeccHoOHAIbHOM TeMaTHUKE Ha | JOKYMEHTOB M TOCTPOEHHUS  YCTHBIX
roCy/IapCTBEHHOM SI3bIKE, IPOSBIATE | COOOIIEHUH.

TOJIEPAaHTHOCTh B pabouem
KOJUIEKTHBE

OK 06 ONMCBIBATh  3HAYUMOCTb  CBOEH | CYIIHOCTH I'PaKIaHCKO-ITaTPUOTHYECKOU

CHEIHaIbHOCTH MO3ULIMHU, OOIIEYETOBEUECKUX LIEHHOCTEH;
3HAYUMOCTb npodeccuoHanbHOM
JeSITENIbHOCTH 110 CHEeUaIbHOCTH

OK 07 coOJII0/1aTh HOPMBI AKOJOTHYECKOM | ITpaBUiIa SKOJOTHIYECKON 0€30MacHOCTH TIPH
0€30MacHOCTH; OTIPENEINATh | BEACHUU npodeccuoHanbHON
HaIPaBIIEHUS PECYpPCOCOEPEKEHUSI B | ACATEIbLHOCTH; OCHOBHbIE pecypchl,
paMKax npodecCuoHaIbHOM | 3a/IeHCTBOBaHHBIE B MPO(HeCcCHOHATBHOM
NESITEIbHOCTH 10 CHEeUaIbHOCTH NeSITeNIbHOCTH; yTH obecrnieueHust

pecypcocOepekeHus

OK 09 IIPUMEHSATH CPEIICTBA | COBPEMEHHBIE CpPEICTBA U  yCTPOMCTBA
MH(OPMALIMOHHBIX TEXHOJIOTHM i | HH(GOPMATU3ALNY; TOPSIOK UX IPUMEHEHUS
pelieHus npodeccuoHaNbHbIX | U MIPOrpaMMHOE obecrnieueHue B
3aJla4; MCIOJb30BaTh COBPEMEHHOE | MpOo(deccuoHalbHOM e TeNbHOCTH
IPOrpaMMHOE 00ecreueHue

OK 10 [IOHUMAaTh OOIIMH CMBICT YETKO | IpaBWJia MOCTPOEHUSI HMPOCTBIX U CIIOKHBIX
MIPOM3HECEHHBIX BbICKA3bIBAHUN Ha | IPEUIOKEHU  Ha  MpodeccroHalbHbIE
U3BECTHbBIE TEMBI | TEMbI; OCHOBHBIE OOIIEYNOTpPeOUTEIbHBIE
(mpodeccronanbubie U OBITOBBIC), | TiIaroybl  (ObITOBast U TpodeccruoHaIbHAS
MOHUMAaTh TEKCThl Ha 0a30BbIE | JIEKCHUKA); JIEKCUYECKUI MUHUMYM,
npodeccuoHalbHbIE TEMBbI; | OTHOCSIIUNACA K OIUCAHUIO IPEIMETOB,
ydyacTBOBaTb B JAMAJorax Ha | CPEICTB M IPOLECCOB MpodeccroHaNIbHON
3HAKOMbIE oOuue U | AEATEIbHOCTH; 0COOEHHOCTH
npodeccruoHalIbHbIE TEMBbl; CTPOUTH | IPOU3HOIICHHUS; IpaBUIa YTEHHUS TEKCTOB
IIPOCThIE BBICKA3bIBaHUS O cebe U 0 | MpodhecCHOHATBLHOM HallPaBIEHHOCTH
cBOCH poeCCUOHATBHOM
NesITeNIbHOCTH; KpaTKO
000OCHOBBIBaTh U OOBSICHUTH CBOU
NEeNCTBUA (Texyuiue u
IUIaHUPYEMbIE); THUCaThb IPOCThIE
CBSI3HBbIE COOOIIEHHUSI Ha 3HAKOMBIE
I HMHTEpPECYIOIINE
poheCcCHOHATHHBIC TEMBI

OK 11 BBISIBJISTD JTOCTOMHCTBA H | OCHOBBI MPEIIPUHUMATETBCKON
HEJOCTaTKU KOMMEPUECKON WJieu; | AeITeIbHOCTH; OCHOBBI (uHaHCOBOM




IMPHUBJICKATCIIBHOCTE KOMMCPUYCCKUX
uael B paMKax NpodecCHOHATbHON
JACATCIBbHOCTH, IMPE3CHTOBATH
OU3HEC-UJIEIO; OTIPENeIATh
HCTOYHUKU (DPUHAHCHPOBAHUS

MpPEe3eHTOBaThb  MJIEM  OTKPBITUS | TPAMOTHOCTH; IpaBuia pa3paboTku Ou3Hec-

BbICTpanBaHUA

cOOCTBEHHOTO nena B | [IJIAHOB; MOPSIIOK
podeCCHOHANBHON  NIEATENbHOCTH; | IPE3CHTAIIMN;  KPEIUTHbIE  OaHKOBCKHE
0(pOpMIIATH Ou3Hec-IJIaH; | MPOIYKTHI

paccuuThIBaTh pa3Mepbl BHIILIAT IO

MIPOIICHTHBIM CTaBKaM

KpEAUTOBAHUS; OTPENEIATh

MHBECTULMOHHYIO

2. CTPYKTYPA Y COJIEP)KAHUE YUEBHOM JUCIIUILIVHBI

2.1. O0beM yueOHOM AUCHUILIMHBI M BU/bI Y4eOHO#l padoThl

Bua yueOHo# padoThbl

O0neM yacoB

CymmapHasi yueOHasi Harpy3Ka BO B3aUMO/IeiliCTBHM € NpenoiaBaTeieM 34
O0bem o0pa3zoBaTeIbHOI MPOrpaMMbl 34
B TOM 4HUCJIC:

TEOpPETUYECKOE 00yUueHre 34
IIpomexyTouHas aTTecTamnusi NPOBOAUTCS B dopme )

AU pepeHIHPOBAHHOIO 3a4€eTa




2.2. TemaTnueckuii IUVIaH M CO/iep:KaHMe Y4eOHOH TUCHHUILINHBI

HaumenoBanue Coaepixkanue yueOHOro MaTepuasia u GopMbl OPraHM3aLMH 1esITeIbHOCTH O0bem Koabl komnerenuuii,
pa3iesoB U TeM o0yyaromuxcst 4acoB (opMuUpPOBaAHMIO KOTOPBIX
CIOCOOCTBYET 3JIEMEHT
NPOrpamMMbl
1 2 3 4
Bsenenue [Ipenmer, uenu u 3amaun JucuUIUIMHBL. CTpykTypa AucuMIIMHBL. Kitouesbie > OK 01- 11,
MIOHSTHSI CEpBUCHOM JiesiTeIbHOCTH. COBpPEMEHHOE MOHATUE C(]ephl cepBHUCa. K 1.4; 11K 2.1, I1IK 3.4
Pa3nes 1. Oprann3anms cepBHCHON /1esITeIbHOCTH 8
Tema 1.1. OcHOBHBIE 3aKOHOJATEIbHBIE U HOPMATHUBHBIE aKThl B 00JACTH PEryIMpPOBAHUS
HopmaTtusHbie OTHOIICHUH MEXIy HCIOJHUTENAMU U notpedurensiMu. 3akoH PO «O 3amure
JOKYMEHTBI 0 | TIpaB moTpeduteneii». IlpaBuina OBITOBOTO OOCITY>)KMBAHHSI HACETICHHUS. ) OK 01- 11,
00CTyKUBaHUIO OcHOBHBIE TIOAXOABI K OCYIIECTBIEHUIO cepBHca. [IpuHIMIBI cepBuca. K 1.4; I1IK 2.1, TIK 3.4
HaceJIeHUs OrtpaciieBasi  CTpYKTypa CEpPBUCHOMU nestenpHocTH.  Crieruduieckne
0COOEHHOCTH MHIYCTPUH KPACOTHIL.
Tema 1.2. | OcoGeHHOCTH OpraHu3aly JESITeIBbHOCTH  MPEeanpuaTuil cdepsl cepBuca.
Opranuzanus Buner npennpusituii cepsl cepBuca. CTpykTypa NpeANnpUATHN HUHAYCTPUU
o0CTyKBaHUS kpacoTsl (IIMK), nanpaBnenus e€ coBepiieHcTBOBaHUsI . Poib oOcTyKuBaHUS
noTpeduTenei noTpeduTeneil B MOBBIIIEHUH KOHKYPEHTOCHIOCOOHOCTH MPEINPHUATHS Chephl ) OK 01- 11,
YCIyT cepBuca. OCHOBBI OpraHuU3allMu OOCITYKUBAaHHUS TMOTPEOUTENEI B CaJlOHE- K 1.4; 11K 2.1, TIK 3.4
napukMmaxepckoi. @opMbl 00CITYKUBaHUS HaceleHUs. MeTonbl 00CTyKUBAHUS
KIMeHToB, obecneunBaromux umMuk [IMK, mnoBpmmaromumx xkomM@popTHOCTH
00CITy)KMBaHUS KJIMCHTOB
Tema 1.3. «KoHTakTHass 30Ha» KaK MECTO peaau3aluu CEPBUCHOM JIEATEIBHOCTH.
«KonTakTHas OcobenHocTr opranu3anum «koHTakTHOW 30HBD B [IMK. OcHamenne pabounx ) OK 01- 11,
30Ha» CEPBUCHBIX | MECT pAOOTHUKOB «KOHTAKTHOM 30HBI» IIK 1.4; I1IK 2.1, 11K 3.4
NpEANPUITUI
Tema 1.4. KynsTypa cepBuca u e€ cocrasistomue. IIpaBoBoe peryaupoBaHue OTHOILIEHUN
D¢ dexTuBHBIC B CEpBHUCHOU aesTenbHOCTH. [IpaBa M 00S3aHHOCTH YYaCTHHKOB CEPBHCHOM ) OK 01- 11,
KOMMYHHUKAIUU B | IE€ATEIBHOCTH. Kon¢mnukraeie curyanun MEXIy WCIOJHUTEISIMU U IIK 1.4; I1IK 2.1, 11K 3.4
CepBHCe MOTPEOUTENSIMU U X YPETYJIUPOBaHUE.
Pa3nes 2. Ycayra kak cnenupuyeckuii NpogyKT 8




Tema 2.1. Cdepa

[lonumanue KIMEHTOB W UX MNOoTpebHOcTeill. DakTophl, BIHAIONIME HA

YCIHyT B | popMupoBaHUE YCIYTH. Knaccudpukanus  moTpeOHOCTEH B  ychmyrax u > OK 01- 11,
COBPEMEHHOM cepBUCHOM 00cmyuBaHUU. OCHOBHBIC Pa3JIMUUsl TOBAapa U YCIYTH. K 1.4; 11K 2.1, TIK 3.4
o0riecTBe

Tema 2.2 Tema Knaccupukanust BUIOB YCIyr. MPOU3BOJACTBEHHBIE, pPAaCHpEACTUTEIbHEIE,

CymHoCTb U1 npoeccuoHaNbHbIE, TMOTPEOUTENbCKUE, OOImEecTBeHHbIe. JKH3HEHHBIA UK )

KJIaccu(uKaIus YCIIyTH, €€ OTJINYUE OT JKU3HEHHOro Iukia ToBapa. Knaccuduxauus yciayr B

yCIIyT cepBuce. OCOOEHHOCTH MAPUKMAXEPCKUX YCIIVT.

Tema 2.3 Kowmmnexkc MapkeTwmHra B cdepe cepBrUca U OCOOEHHOCTH €r0 pear3allii.

Kommnekc Crparerust 1 TaKTMKa MapKETUHIa CEPBUCHOTO NpeAnpusaTus. JKU3HEHHbBIN LUK

MAapKETUHIa B YCIAYTM M €ro OCHOBHBIE  DTallblL @OopMUpOBAaHHE ILEHBI Ha YCIYTY. > OK 01- 11,
chepe ceppuca u | KoHKypeHITHS Ha PBIHKE YCITYT TAPUKMaXEPCKUX, e€ poJib. K 1.4; 11K 2.1, TIK 3.4
OCOOEHHOCTH €ro

peayuzanmu

Tema 2.4 OcHoBbl | Uctounuku peiHOYHOW wuHG(opMaruu. [IpuHIMOBL paboOTBl €  KIUEHTOM.

MapKeTHHIa Kpurepun  BbIOOpa  cermMeHTa  NHapuUKMaxepckux  ycuyr.  [IpuHiumns OK 01- 11,
UHIYCTpUU CErMEHTHUPOBAHHUSA PbIHKA YCIYr MapUKMaXepCKUX. 2 TIK 1.4: TIK 2.1, TIK 3.4
KpacoTbl

Pa3nea 3. KauecTBo ycayr 4

Tema 3.1. | KauecTBO M ypoBEHb cepBHCa: MOHATUS KauecTBAa U YPOBHS OOCIY)KMBaHMUS,

ITokazarenu kauectBa  ycayrd. CocTaBislioliMe KadecTBa  yCciayr M OOCIyKUBaHUS.

kauectBa ycayr u | [lokazarenu kadecTBa yCiIyr, KauecTBa U ypOBHs oOciHyxuBaHus . KoHTpoib ) OK 01- 11,
YPOBHH peryiaMeHTa 1 KauecTBa IIpoLecca CepBUca B MHYCTPUH KPACOTHI IIK 1.4; I1IK 2.1, 11K 3.4
00CITy>)KUBaHUS

HaCeJICHUs

Tema 3.2. IlonsiTve, 3HaueHUe | CcrOCOOBI KOHTPOJS KadecTBa YCIYT U OOCITyKMBaHUS.

[Tytu moBeimenns | CTaHAapThl MAapUKMaxepcKux yCIyr Kak ¢opmMa KOHTPOJsl B CaJOHax-

KayecTBa YCIyr W | mapukMmaxepckux. Kpurepum kadectBa paOoThl M CrOCOObl MOTHBALUU ) OK 01- 11,
o0CTyKMBaHUS pabOTHUKOB CEpPBHUCHBIX opranm3anuii. KoHTpob YAOBJIETBOPEHHOCTH K 1.4; 11K 2.1, TIK 3.4
HaceJIeHUs oTpeduTeNnel ycayr

Pa3nes 4. IlonsiTue cepBUCHBIX TEXHOJIOTHIl 10
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Tema 4.1. HosBeie
BUJIBI YCIYT U

[TonsiTe m copepkaHUE CEPBUCHBIX TexHOJOruil. IloHSATHE HOBBIX BUIOB
YCIIYT Ui PBIHKA W JUTSI TAHHOTO PETHOHA; HEOOXOIMMOCTh MPOJIBIKEHUS HA

IIPOrPECCUBHBIE PBIHOK HOBBIX BHJIOB yciyr. [IporpeccuBHbie (pOpMBI B HHIIYCTPUU KPACOTHI OK 01- 11,
¢bopmbI IIK 1.4; I1IK 2.1, 11K 3.4
00CITy>)KUBaHUS

HaCeJICHUs

Tema 4.2 3. MaTe ¥ KOHIENIHUS «CMEMIAHHOTO O0CITyXHBaHHs». «CpOK CIYyXOBI» M «IOJTHBIE

I/IH[[I/IBI/IZ[yaHbHOG OKCILTyaTalluOHHBIC pacxoab». CTpaTeFI/I‘IeCKaﬂ CEerMeHTanuAa CMCIIaHHOI'O

o0CIyXMBaHHE KaK | OOCTYXHBaHHUSL. DKOHOMHUYECKHE W OPraHU3alMOHHBIC PEIICHHS MPEATIOXKEHUS YCIYT.

CaMOCTOSITENIbHBIN OOBbeM M Ka4ecTBO yCHyr, MpEeAjaraeMblX B JIOMOJHEHHE K Pealn3yeMoi MPOIyKIUH.

BI/IZ[(b } Pa3paboTka mpoayKIuK ¢ y4eToM Iieliel U OrpaHu4eHUI cepBuca. OK 01- 11,
npogeccuoHaTbHON

emremoeT TK 1.4; TIK 2.1, TIK 3.4
Konnenmnus

«CMECIIaHHOI'O

00CITy>)KUBaHHSD

3. Mare.

Tema 4.3 PazpaboTka ¥ MNpOJBMKEHHME HA PBIHOK  HOBBIX BHUIOB YCIyr U (opm

Buenpenue oOCITy’>)KMBaHUs, BIMSHUE WX Ha Ce0ECTOMMOCTh, IIEHY, YJIOBIETBOPEHHOCTD

HOBBIX BUJIOB OTpeOUTENel acCOPTUMEHTOM M KauyeCTBOM YCIYI, YPOBHEM U KaueCTBOM OK 01- 11

YCIIYT U oOciykuBanus. Onenka 5(QeKTHBHOCTH BHEIPEHUS HOBBIX BHUIOB YCIYyT U K 1.4 TIK 2.1 i'[K 3.4
IIPOTPECCUBHBIX ¢bopm oOcTyKMBaHUS Y o '
bopm

00CITy>)KUBaHUS

Tema 4.4 Oco0eHHOCTH TIOJIMTUKU TIOCTIENPOAAKHOTO OOCITY)KUBAHHS B YCIIOBHUSIX OK01-11,IIK 1.4; IIK 2.1,
VYnpasienue LIEHOBOM KOHKYpEHIIMU. BOBJIeUeHNE KIIMEHTA B PEATTU3ALINIO YCIIYT. [IK 3.4
CHIDKCHUEM «MHUHHMMaJIBHBIN IOPOT» OKa3aHUs yCIIyr. Pacuer «MUHUMAIIBHOTO ITOPOTay.

3aTpart B OpueHTanus NOJUTHKU CEpBHCA ITPU CTPATETUN CHUYKEHUS 3aTpat. Pucku u

CEpBHCHOM CIOCOOBI MX aHaJIN3A.

JEeSITEIbHOCTH.

Tema 4.5 Ilenu nenoBo¥ nonmutruku. Bubl 11eHOBBIX cucTeM. [locTaHoBKa 3aga4 OK 01- 11,
Cepuchast 1ieHoo6OpaszoBanus. Meto ieHooOpazoBanus. [Icuxosorust BOCHpUSITHS 1IEHBI. IIK 1.4; 11K 2.1, IIK 3.4
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IIOJIMTUKA Ha
IIEHOBOM PBIHKE.

JIMCcKpUMHMHALIMOHHOE 1IeHO0Opa3oBaHue. IHMMaTuBHOE CHUYKEHUE 1IEH.
YcTaHOBJIEHNE OKOHYATEIbHOU 1IeHbl. AHAJIN3 LIEH U YCIYT KOHKYPEHTOB.

JuddepennunpoBannbiii 3auer

Bcero

34
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3. YCJIOBUS PEAJIM3AILIMHI ITPOTPAMMBI YUYEBHOM JUCIIUILIVHBI

3.1. Jlns peanusanuu nporpammbl y4eOHOW AUCLHMIUIMHBL MPETYCMOTPEHBI CIETYIOLINE
CIELMAJIbHBIE TIOMEILCHHUS:
Kabuner «I'ymaHuTapHble U COLMAIBHO-IKOHOMUYECKHE AMCLMILIMHBDY, OCHAIEHHBIH

000pyI0BaHUEM:
. paboure MecTa Mo KOJIMYECTBY 00yJarOINXCs;
. pabodee MecTo MPerio1aBaTes;
° KOMILJICKT yLIe6HO-MCTO)II/I‘~ICCKOI71 JOKYMCHTAallUU;
. pa3gaTOYHBI MaTepual.

TexHnueckue cpeacTBa 00ydeHHUs:
* IEPCOHATILHBIA KOMIIBIOTEP C JIMIIEH3MOHHBIM NIPOrPaMMHBIM O00€CIIeUeHUEM;
* MYJIbTUMEINWHBINA TPOEKTOP.

3.2. UndopmanmoHHoOe o0ecriedyeHue peajin3alii NporpaMmmbl

Jia peanuzauuu nporpamMMmbl OMOIHOTEUHBIH (OHA 00pa30BaTENbHON OpraHU3alUU
JOJIKEH UMETh Ie€4YaTHbIE W/WIIN AJIEKTPOHHbBIE 00pa3oBaTebHble U MH(OPMALIMOHHBIE PECYPCHI,
PEKOMEHAYEMBIX JIJIsl UCIIOJIb30BaHus B 00pa30BaTeIbHOM IMpoliecce

3.2.1. IleyaTHblie U31aHUA

Bbypusiesa JI.A. CepBucHas aestenbHOCTh: YuyeOHoe nocodue.- KuoPyc, 2019.- 432 c.
Pynenko JI.JI. CepBucHas nestenbHOCTh: YueOHOe nocobue ist Oakanaspos / JIJL.
Pynenxo. - M.: Jlamkos u K, 2019.

3. KazakeBuu, T. A. Opranuzanus v IiIaHUPOBAHHUE IEATEILHOCTH MIPEANPUITHI CEpBHCA :

yaeoHnoe nocodue st By30B / T. A. KazakeBuu. — 2-e uzj., nom. — M. : U3parenbcTBo
Opaiir, 2017. — 185 ¢. — (Yuuepcuretsl Poccun). — ISBN 978-5-534-00107-

4. Pesnuk, I'.A. CepBucHas nesarenbHocTh: Y4. / I.A. Pe3nnk, A.. Mackaesa, 10.C.
[Tonomapenko. - M.: Uudpa-M, 2019. - 216 c.

5. Csupunenko, FO.I1. CepBucHas AesITeIbHOCTD B 00CTY)KMBAaHUU HAaCENEeHU: YueOHOe
noco6wue / FO.I1. Ceupunenxo, B.B. Xwmenes. - CI16.: Jlanp, 2018. - 192 c.

6. Cupunenko, IO.I1. CepBucHas nesarenbHOCTh: Y4yeOHnoe nmocooue / FO.I1. CBupuneHko,
B.B. Xwmenes. - M.: Uadpa-M, 2018. - 256 c.

5. https://www.biblio-online.ru/viewer/7FF838B6-FF04-4623-86D8-859 1 E2EDC4BD#page/1

N —

3.2.2. JlonoJIHUTE/IbHbIE HCTOYHUKH

I. [IpaBuna ObITOBOTO 0OCTYX)UBaHUs HaceneHus B Poccuiickoit @enepanuu ot 15
asrycra 1997 r. Ne 1025;

2. I'OCT P 51142-98. Ycnyru O6bITOBBIE. Y CIIyTH TapUKMaxepcKue.

3. [Tpodeccrnonanpubiil cranaapta "CrenuaiiucT 1o MPEA0CTaBICHHUIO
MapUKMaxepcKux yciyr";

4. [Ipodeccrnonanpubiil cranaapta "CrenuaiucT 10 MPEI0CTABICHUIO OBITOBBIX
KOCMETHUYECKHX yciayr";

5. [Ipodeccrnonanpubiil cranaapT "CrenuaaucT Mo NPeA0CTABICHUIO BU3AXKHBIX
yCJIyr";

6. [Tpodeccnonanpubiii cranaapT "CrenuaiicT Mo MPea0CTaBICHHI0 MAHUKIOPHBIX
Y TICTUKIOPHBIX YCIIYT;

7. Ky3znenona, B.B. CepBuchas nesrenbHocTh (1715 6akanaspos) / B.B. Ky3nernosa,

O.N. Jlapuna. - M.: KnoPyc, 2018;
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8. PomanoBuu XK. A., Kanaue C.JI.— DneKTpoH. TEKCTOBBIC TaHHBIC.— ...
WznarensctBo: [Ipododpazosanue, At [Tu Op Menua. Atop: [laBmumesa H.A. ['ox nuznanus:
2019.

4. KOHTPOJIb U OIIEHKA PE3YJbTATOB OCBOEHUSI YUYEBHOM
JUCIIUIIJIMHBI

Pe3yabTaTnl 00y4yeHust Kpurepun MeToabl OLleHKH
OLIEeHKH
B pe3ynbTaTe OCBOEHUSA muctumuesl | OK 01, OK 02, Popmsbl KOHTPOJIA
00yJaronIuiics JOJDKEH YMETh: OK 03, OK 04, 00y4eHMS:
- coOmoaTh B mpodeccuonanmpron | OK 05, OK 06, - 3a4éT,
NEeSTEFHOCTH TpaBmiia o0ciyxkuBanus kimeHToB | OK 07, TECTUPOBAHHE,
- ompenensaTh Kpurepuu KadectBa okasbiBaeMbix | OK 09, OK 10, OK | skcniepTtHast ~ olleHKa

yeuyr;
- WCIOJIB30BaTh PA3IMYHBIC CPEJCTBA JICTIOBOTO
OOIICHM,

- aHAIM3UPOBATH MPOPECCHOHATBHBIC CUTYaIlUN
C TIO3WIIMH YYACTBYIOIIMX B HUX WHIUBHUIOB;

- YOpaBIATH KOH(DIUKTaMH W CTpeccaMH B
nporecce MpoeCCHOHATLHON NeATSIEHOCTH;

- YMETh aHAIM3UPOBATH LHEeHbl W  YCIYTH
KOHKYPEHTOB.
B pe3yibTare OCBOECHUS JUCLMITINHBI

00yJaronIuiicsl TOJDKEH 3HATh:

- COOUAJIBHBIC MPCANOCHUIKM BO3HHUKHOBCHUA
U pPa3sBHUTHA CCpBHCHOﬁ ACATCIIBHOCTH,

- HOTpC6HOCTI/I YCJIOBCKAa MW IIPUHOUIIOB HX
YAOBJICTBOPCHUA B ACATCIBHOCTH OpPraHu3anuu
CepBuCa;

- CYIIHOCTh YCIYIM KakK CIenu(pUIecKoro
TPOIyKTa;

- winaccuukanmuoo  yciayr,  OCOOCHHOCTH
MaPUKMaXEPCKUX YCIIyT;

- KOHIEMIMIO  «CMEHIAHHOTO  OOCTY)KUBaHUM»,
CTpaTErudcCKyro CErMCEHTAal IO CMCHIaHHOI'O

06CJ’IY)KI/IB3HI/I$I,3KOHOMI/I‘IGCKI/Ie U OpraHu3allMOHHBIC
peLIEHMS IPEUIOKEHUS YCIYT;

- IE€JIM IE€HOBOM ITIOJIMTHKHU U BUbI ICHOBBIX CUCTEM B
cthepe mapruKMaxepcKux yCyr.

3HaHHE TMOHATUS «KOHTAKTHAsl 30Ha» Kak cepsl
peanu3alnuy CEPBUCHOM IEATEIBHOCTH

- IpaBuiia 00CTyKMBaHUS HACEJICHUs

- OpraHu3aluio OOCITyXUBaHUSA NOTpeduTenen
ycayr

- crocoO0bl U (POPMbI OKa3aHUS YCIyT

- HOPMBI U TIpaBwia Mpo¢ecCHOHATBLHOIO
MOBEICHUS U ATHKETa

- JTUKY B3aMMOOTHOIIEHMH B  TpPYJOBOM
KOJUIEKTHUBE, B OOLLIEHUU C TOTPEOUTENIMU
-KPUTEPUH U COCTABJISIIOIINE KayecTBa YCIIyT

- IICUXOJIOTHYECKHE OCOOEHHOCTH JEJIOBOIO
oOLIeHUS u ero crneuuduku B chepe

11,
MK 1.4; K 2.1,
TK 3.4

CaMOCTOSITENIBHBIX U
TBOPUECKUX pabOT H

OPYrUX BHJIOB
TEKYyILIEro KOHTPOJIA

Merto bl
pe3yabTaToOB
00y4eHMUS:
DkcnepTHas
pe3yabTaToOB
JESITCITLHOCTH
obOy4Jaromierocs
BBITIOJTHEHUHT
CaMOCTOSTENbHON
paboThl,
TECTUPOBAHUS, "
IPYTHX BHJIOB
TEKYIIIETr0 KOHTPOJIS

OLICHKH

OIIC€HKa

pu
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| 06cnyxuBaHms |

Kpurtepuu ycTHBIX OTBETOB

OueHnka «omauuno» CTaBUTCS, €ClIM 00ydaronIuiics:

MIOJIHO M3JaraeT M3y4YEHHbI MaTepHuall, Ja€T NPABUIBHOE ONPEACICHUE MTOHATHM,
TEPMUHOB;

oOHapy>KMBaeT IMOHMMAaHHE MaTepuaia, MOXKET OOOCHOBATH CBOM CYXKICHUS,
MPUMEHUTH 3HAHUS Ha MPAKTUKE, IPUBECTU HEOOXOAUMbIE IPUMEPHI HE TOJIBKO M3
y4eOHUKA, HO U CAMOCTOSITEIIbHO COCTaBJICHHBIE.

OneHka «xopouio» CTaBUTCS, €CIIM 00yYaIOIUNC:

JaeT OTBET, YJOBIETBOPSIOUIMNA TeM K€ TpeOOBaHUSAM, YTO MU JJII OTMETKH
«omauyHoy, HO fomyckaeT 1 — 2 omuOKu, KOTOpbIE caM ke uchpasiser, u 1 — 2
HeJ04€ETa B MIOCJIEN0BATENILHOCTH U PEYEBON HETOUHOCTH U3J1araéMoro.

OueHka «ydosnemseopunienbHo) CTABUTCS, €ClM 00ydarolIuiics:

OoOHapy>KMBaeT 3HAHUE U TTOHMMaHNE OCHOBHBIX MOJIOKEHUN U3JIaraeMoil TeMbl, HO
M3JIaraeT MaTepual HEMOJHO M JOIYCKAaeT HETOYHOCTU B ONPEIEIICHUH NOHATUM,
(bopMyTUpOBKE MPaBUII, MOHATUN WM TEPMUHOB;

HE yMEET JOCTATOYHO TIyOOKO M JI0Ka3aTeIbHO OOOCHOBATH CBOM CYXKACHHS U
MIPUBECTU CBOM MPUMEPHI;

u3JlaraeT MmaTepuang HemNocleOBaTeJIbHO M JOMYCKaeT OLIMOKA B PpPEYEBOM
oopMiIeHUN MaTepuana.

OneHka «Hey0061emeopumeibHo» CTaBUTCS, €CIU 00yYarouuncs:

oOHapy>XMBaeT He3HaHuWe OOoJbIIe YacTh COOTBETCTBYIOUIErO  pasjesa
M3Yy4aeMoro MaTepuana;

JIOMyCKaeT OMMUOKU B POPMYIUPOBKE ONpPEACIICHUN PaBuil, MOHITUH, TEPMUHOB,
OecropsI0YHO U HEYBEPEHHO M3J1araeT MaTepual.

OueHka «HeydosnemgopumenbHoy OTMEUYAET TaKUWe HEAOCTATKH B IOJTOTOBKE
oOy4aromerocsi, KOTOpbIE SIBISIIOTCA CEPhE3HBIM MPENSTCTBUEM YCIEIIHOTO
OBJIAJICHUS MTOCIEAYIOIIETO MAaTEpHAIa.
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Kpurtepuu oueHKH NpakTH4ecKOH padoThl

OueHka «OTIIMYHOY» BBICTABISIETCS, €CIU CTYJICHT aKTUBHO 3aJaET BOMPOCHI,
MOKa3bIBa€T MPHU 3TOM TJIyOOKOE OBJAJCHUE MAaTepuajoM, MPOSBIAECT yMEHUE
CaMOCTOSITEJIbHO W apryMEHTUPOBAaHO  H3Jararb MaTepual MW JaBaTh
apryMEHTUPOBAHHBIC TOSICHEHUSI CBOETO BBICTYIUIEHHUS, MOKET IPUBECTHU
MPUMEPDI, AaHATTM3UPOBATh UHPOPMALIHIO, JI€TIaTh CAMOCTOSTENIbHbIE 0000IIEHUs U
BBIBO/IBI.

OneHka «XOpOIIO» BBICTABISAETCA MPHU YCIOBUU COOJIOJEHUS CIIETYIOIIUX
TpeOOBaHMIA: 3aaET BOIMPOCHI, U3NI0KEHHE MaTepuala JOrH4eckoe, 000CHOBaHHOE
dbakTaMu W TpUMEpPaMH, CTYICHT OOHApYXWI TEOPETUYECKUE 3HAHUSA, HO
HEJIOCTATOYHO BJIAJCET YMEHUEM aHAM3UPOBaTh UHPOPMAIIHIO, B BRICTYIUICHUH U
OTBETaX Ha BOIPOCHI JOMYIIEHbI HETOYHOCTH, HEKOTOPHIE HE3HAUYUTEIbHbBIC
OmuOKU, UMEET MECTO HEJOCTAaTOYHAs apryMEHTHPOBAHHOCTh IMPU H3JI0KCHUU
Marepuaa.

OueHka «yJOBIETBOPUTEIIBHOY» BBICTABISETCS B TOM Cydae, KOrjaa CTyAEHT
HEJI0OCTaTOYHO OBJIAJIE] CyThIO MaTepuasa 1o JaHHOM TeMe, OTBETHJI Ha OOJIbLIYIO
4acTh BOIIPOCOB, HO OTBETHI JIaHbI KpaTKHE, 0€3 apryMEHTUPOBAHHOIO MOSICHEHUS
WM TONYIIEHbI OIIMOKY MPHU OCBEIIEHUH TEOPETUYECKOr0 MaTepuaia.

OueHka «HEYIOBIETBOPUTEIIBHO» BBICTABISAETCS B Cilydae, KOrJa CTYAEHT
OOHapy’>KUJI HECOCTOSITEIbHOCTh OCBETUTHh BOMPOCHI WM BONPOCHI OCBELICHBI
HEeMpaBWIbHO, O0ECCUCTEMHO, C TpyObIMU OIIMOKaMHU, OTCYTCTBYIOT IOHUMAaHUE
OCHOBHOM CYTH BOIIPOCOB, HEYMEHUE JIENaTh BHIBOJIbI, 0000IICHUS.

OueHka 3HAHWW, YMEHUW M HABBIKOB IO pE3yJibTaTaM TEKYIIETO U WTOTOBOTO
KOHTPOJISI TPOU3BOJUTCS B COOTBETCTBUU C YHUBEPCAIBHOM IIKaIOM (TabIUIICH)

[Ipouent KauecTBeHHast olleHKa MHAUBUAYATbHbIX
PE3yJIbTATUBHOCTH 00pa30BaTeIbHBIX JOCTHKEHUN
(MpaBUIIBHBIX OTBETOB) bann (otmeTka) Bepb6anbHblii aHanor
90 — 100 5 OTJINYHO
80 — 89 4 XOpOIIO
70 -79 3 YIIOBJIETBOPUTEIIBHO
Menee 70 2 HEYJOBJIETBOPUTEIBHO




